
Parent Mail 
• ParentMail is looked after by the Reception team 
relevant to the Campus your child attends. The team will 
create a user account for the student and a separate one 
for the parents/carers. The accounts are then linked. 
A registration form/link is sent to you via email, it comes 
directly from Parentmail.

• It is important to note at this stage;
• If you do NOT complete the registration form/activate 

your account, we have the option to resend the 
registration link to you via ParentMail. The status of their 
account at this point is ‘Not Connected’.

• If you HAVE completed the registration form and 
successfully created an account, the status of 
your account is ‘Connected’. At this stage, we are 
unable to generate any more links to reregister/reset 
password. You have full ownership of your account. If 
you forget your password, they can use the ‘forgot my 
password’ option on the sign in page. For anything else 
you will need to contact ParentMail.



Parent 
Mail 
• Enter your email 

address and click 
• Continue 

To Register: Please follow the 
link in the email or text you 
received from your school. 



Parent 
Mail 
• Enter your email 

address and click 
• Next 



Parent 
Mail 
• Enter your password 

and click 
• Verify 



Parent 
Mail 
• You then land on this 

page
• Go to Accounts
• Click this 



Parent 
Mail 
• You then land on this 

page
• You can then click on 

the day/date
• Click the one you 

want 



Parent 
Mail 
• It then gives you a 

pop up box with all 
the choices

• You then tick the box 
of the choice you 
want

• You scroll down to 
the bottom of the 
week and select 
PAY 



Parent 
Mail 
• It then shows you 

your choices in a pop 
up box and asks you 
to confirm

• You scroll down to 
the bottom of the 
pop up and select 
CONFIRM 



Parent 
Mail 
• It then takes you to 

the final page
• You select COMPLETE 

and log out of you 
account 
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