Booking Dinners

From the list on the left-hand side of the screen - click on ‘Account’s:
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Select the ‘School Dinners’ option — this takes you to the ‘Meal Selections’ screen:
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Click on the Monday before the first date you want to book a dinner on as this brings up the
full weeks’ meal choices. In the red ‘shopping basket’ line you will see the ‘Daily Charge’ for
the meals, so if you are entitled to FSM’s then the charge will be £0.00 but if you are
required to purchase the school dinners you will see it as £2.10 ‘Daily Charge’:
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Select either a ‘Main Meal’ or ‘Vegetarian Meal’ option for each day in that week you want
to book a dinner for. If you are entitled to FSM’s then there will be no charge and the
‘Shopping Basket Total’ will remain as £0.00, but if you are due to purchase the dinners then
you will see the ‘Shopping Basket Total’ increase by the number of meals selected x £2.10:
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Once you have selected all the meals required for that week, scroll down to the bottom of
the page to the blue ‘PAY NOW’ box — and click on it.
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It will then ask you to review your purchases and gives you the option to ‘Please review your
selections and click Confirm to continue — click on ‘OK to proceed:
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After checking your choices and selections for the week you can either click on the blue
‘CONFIRM’ to proceed or the grey ‘Back’ to change your selections:
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By clicking on ‘CONFIRM’ the next screen shows you the total number of ‘Items in Basket’
and you have the option to ‘REMOVE’ any unwanted items by clicking on the red ‘X
REMOVE’ and this will remove your selections from the ‘Meal Selections’ page as well as
from your shopping basket:
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If you want to select more weeks then click ‘CLOSE’ in the top right of this box and you can
select more weeks and add them to your ‘Items in Basket’ before proceeding with the

payment.

If happy with your ‘Items in Basket’, click on the blue ‘CHECKOUT’ button and this will take
you through to your ‘Payment Method’ options:
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Select your choice of payment method and it will advise you that you are about to make the
following card payment, if you’re happy to proceed then click on the blue ‘CONTINUE’:
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This will then take you to another option box where you can either ‘CANCEL’ if you want or
you can ‘CONTINUE’ to make the payment:
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This then takes you through to the ‘PAY NOW’ option where you need to complete your
payment card details. The balance ‘Total’ is the amount that will be deducted from your
bank account but even if the balance is ‘NIL’ you still need to click on the ‘PAY NOW’:
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Payments will show as "ParentMail Payments”
on your card statement.
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