
                       

 

 

Parents’/Carers’ Questionnaire – Equality and 

Accessibility  

Findings and Feedback  

February 2020 

Dear Parents and Carers   

Thank you for taking the time and trouble to complete our recent equality and accessibility 
questionnaire.    

We received 76 responses out of a possible 352; a 22% return. 

We are keen not only to receive your views on issues but also to respond appropriately 
should the completed questionnaires highlight concerns or suggestions that point an action 
on our part.   

The comments have been taken directly from the questionnaires to give a flavour of 
parents’/carers’ views.   

Responses will be shared and discussed with both the Senior Leadership Team and 
Governors who will be addressing any concerns and suggestions raised.   

I hope very much to extend this information- gathering exercise by inviting parents/carers to 
meet with me to share their views about the school and its ongoing development. If you 
would like an opportunity to meet then please contact the school so that a mutually 
convenient time can be arranged.   

Yours sincerely,    

Julie Jeanes  

 

Executive Headteacher 

 

 

 

 



 

 

 



 

 



 

 



 

Comments Received  

Thank you to everyone for your feedback.  I have responded to your key concerns/issues 
below, but if you would like to discuss these further with either myself or another member 
of staff then please contact the school so that a mutually convenient time can be arranged.   

14. Are there any ways in which the Campus could help you/your child to participate in 
Campus Life? 

 

More funding is needed for clubs 

We agree with this statement.  

We have received confirmation that we will continue to receive funding until April 2021. 

We are awaiting to receive a date to meet with the Manager of the CHAD (Child Health and 

Disability) Team to discuss and receive confirmation of funding beyond April 2021. 

At present only Bournemouth & Christchurch have a contract with us for after school and 

holiday club. CHAD want to rework the contract to involve Poole. 

 

Currently we have contracts with: 

BCP until 2020/21 for: 

ASC = 24 places per week x 34 weeks 

Holiday Club = 20 places a day (60 places per week x 8 weeks) 

 

Christchurch until 2020/21 for: 

ASC = 6 places a week x 34 weeks 

Holiday Club = 4 places a week x 8 weeks 

 

Hampshire until 2020/21: 

Holiday Club = 4.5 places a week x 8 weeks 

 

Dorset until 2020/21 

Funding by direct payments.  

They help in all ways they can! 

No Linwood is an excellent school  



 

No. I think they are doing everything they could be. 

I believe they do a good job 

I work full time so more evening meetings would be good. 

We hold our parent consultations after school.  

If parents/carers have difficulty attending Person Centred Reviews during the daytime then please 

notify our Annual Review Coordinator Tammy Horne so that the meeting can be scheduled for 

after school. 

Would love to do some fundraising events towards helping to open the school pool as I know 

how much he loves swimming. 

Thank you for offering to support our fund raising. 

One of our parents will be shortly contacting parents inviting them to a fund-raising meeting.  

I don’t have idea, to be honest. My child is so complex that I’m out of suggestions. I think school is 

dealing appropriately with my child’s needs. 

No it’s all being done. All the staff do a fabulous job and my son is thriving due to their teaching. 

Cannot fault the school at all. 

Possibly if X’s confidence grows. 

Because of my poor command of English, any opinions regarding my son's progress, or 

regression, it would be nice to see in writing, easy for me, to translate. 

We are more than happy to support with this. Please speak with your child’s teacher so that this 

can be organised. We do provide written documents for Person Centred Reviews and Annual 

Reports. 

I think my sons school/staff is doing a fine job in supporting and encouraging my child to part 

take and be involved. He is well looked after and concerns can be shared and solutions can be 

found and discussed. 

 

15. Are there any alterations that could be made to the Campus building or facilities to 
improve the equal access of disabled people? 

Swimming Pool Needs help to reopen 

More funding to keep the swimming pool which is so valuable for children who would not be able 

to access public pools. 

Governors and Trustees of Linwood Charitable Trust are currently exploring a range of options in 

order to raise additional funds to repair and refurbish the pool, but as you can imagine this is not 

a quick process. We are currently gathering quotes on a range of potential options. 

No they provide all the equal access they need to. 

The doors to reception at the Linwood site can be difficult for people coming in / out with 

students in wheelchairs. 



Fix the automatic door at the reception of springwood. 

The premises team are currently looking a range of options, one being a bell system to alert staff 

that support is required with opening the main doors. We have trialled electronic doors but these 

have proved unsuccessful. The high use has led to repeated breakdown. 

If something could be done about having to cross the road between campus e.g. subway or 

overhead walkway or speed bumps. 

We have previously contacted the council regarding this but they have been unable to support 

with this. Therefore, we continue to use the traffic light system to support the teaching of road 

safety and independent travel training. 

It’s already accessible 

The school is well equipped, I am very happy. 

I cannot think of any as Springwood is a fairly new school and therefore well designed with those 

challenges in mind. 

 

16. Any other comments 

I think Linwood has such a positive attitude towards others which is infectious. 

I think the school is addressing those points well. 

 

Responses by Campus  

 

Once again, thank you for taking part in this questionnaire and for your continued support.   

Julie Jeanes 

Executive Headteacher  

February 2020 


