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Dear Parents and Carers 

Thank you for taking the time and trouble to complete our recent questionnaire. 

We are keen not only to receive your views on issues but also to respond appropriately should the completed questionnaires highlight concerns or 

suggestions that point to an action on our part. 

We have received 39 returns out of a possible 272, a 14% return. 

The results of the returned questionnaires have been produced in terms of number of returns and percentages. 

The additional comments have been taken directly from the questionnaires to give a flavour of the parents/carers’ views. 

Responses have been shared and discussed with the full Governing Board and Senior Leadership Team who will be addressing any concerns and suggestions 

raised. 

I hope very much to extend this information-gathering exercise by inviting parents/carers to meet with me to share their views about the school and its 

ongoing development. If you would like an opportunity to meet then please contact the school so that a mutually convenient time can be arranged. 

Yours sincerely, 

 

Julie Clarke 

Chair of Governors 
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Number of 

Responses

Strongly 

Agree

Agree Disagree Strongly 

Disagree

I know what the role of the school governors is 38 11 (29%) 20 (53%) 5 (13%) 2 (5%)

I know who the school governors are 37 1 (3%) 16 (43%) 15 (41%) 5 (14%)

I know how to contact the Chair of Governors 38 4 (11%) 15 (39%) 16 (42%) 3 (8%)

The school governors keep me informed about their work and I know how to contact them 33 3 (9%) 11 (33%) 18 (55%) 1 (3%)

Governors listen and respond to the views of parents/carers 26 3 (12%) 18 (69%) 5 (19%) 0 (0%)

I am able to make an appointment to see the Headteacher quickly if I need to 31 13 (42%) 17 (55%) 1 (3%) 0 (0%)

I know who to contact at the school if there is an issue or enquiry 38 19 (50%) 18 (47%) 1 (3%) 0 (0%)

When I phone the school, the call is answered quickly and staff are polite and professional 39 31 (79%) 8 (21%) 0 (0%) 0 (0%)

I feel confident to question staff on any aspect of school life 39 26 (67%) 12 (31%) 0 (0%) 1 (3%)

I am fully aware of the range of ways information is shared with parents/career, eg text 

messages, letters, newsletters, website

39 23 (59%) 16 (41%) 0 (0%) 0 (0%)
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Number of 

Responses

Strongly 

Agree

Agree Disagree Strongly 

Disagree

I have used the website 36 16 (44%) 15 (42%) 3 (8%) 2 (6%)

The website has improved 27 10 (37%) 12 (44%) 5 (19%) 0 (0%)

The information on the website is helpful 31 13 (42%) 16 (52%) 2 (6%) 0 (0%)

There is information that the website does not include that I would like to see on there 24 3 (13%) 3 (13%) 16 (67%) 2 (8%)

We have worked hard to improve communication/feedback. Have we got the level of 

communication right? If not, how could we improve?

36 13 (36%) 20 (56%) 2 (6%) 1 (3%)

Parent consultations are easy to attend 38 14 (37%) 21 (55%) 2 (5%) 1 (3%)

My child's teacher is available to meet with me 37 19 (51%) 17 (46%) 0 (0%) 1 (3%)

I am confident that any feedback I give is listened to and I am told what action has been taken 37 18 (49%) 18 (49%) 0 (0%) 1 (3%)

The school is welcoming and friendly 38 25 (66%) 13 (34%) 0 (0%) 0 (0%)

I have noticed changes over recent months 31 6 (19%) 9 (29%) 12 (39%) 4 (13%)

I feel encouraged to take part in school life eg by attending coffee mornings and workshops, 

helping with fundraising activities, stay and play activities, considering Parent Governorship

38 17 (45%) 19 (50%) 2 (5%) 0 (0%)

I am encouraged to complete Ofsted Parent View 33 12 (36%) 14 (42%) 6 (18%) 1 (3%)
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Some of your comments: 

It was a pleasure to read so many positive comments. Thank you. 

 Reception staff are always to helpful and happy 

 The school looks after the children very well and communicates with parents and carers 

 The school has supported my child to be more independent and confident – my child has gone from being a school refuser that had panic attacks to 

attending all week most weeks 

 Having the term dates on the website is helpful 

 We were new to the school and everyone has been very welcoming and supportive 

 The information on post 16 learning on the website is good – it is helpful to know what my child could do in the future 

 My child’s teacher is very approachable 

 The school gives the children the chance to flourish as individuals in a safe environment whilst allowing them to learn, develop and socialise at their 

own pace 

 Feedback to teacher on home/school books has improved – entries mean better conversations with my child about specific things they have done 

that day at school 

 All the staff put the pupils first and they lift the atmosphere 

 Now my child is at Linwood, I no longer worry about her school life 

 I would like the website to keep me up to date on building work and projects going on in the school 

 I wish I had known about Linwood and Summerwood years ago 

 My child has coped better than I could ever have hoped with Post 16 challenges. The staff deserve a medal – they are fantastic! 
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Points for consideration – a summary of key concerns and issues raised: 

Thank you everyone for your feedback.  

I have responded to your key concerns and issues below but if you would like to discuss these further with me then please contact the school so that a 

mutually convenient time can be arranged. 

• It can sometimes be difficult to attend parent consultations due to parking issues and younger siblings 

•  There are parking issues for parents whose children struggle with mobility 
At the Linwood campus we are looking into how to safely open up the playground for onsite parking for appointments after school. 
 
Governors have made several requests to the Traffic Management Department at Bournemouth Borough Council for additional disabled parking close to the 
school.Unfortunately, whilst they didn’t have any problem with providing an additional bay in principle, finding a suitable location proved difficult. Each 
disabled bay by law must be 6.6m in length in order to accommodate rear vehicle access whether or not it is perceived to be required.  As it is on a public 
highway it could be utilised by any disabled driver and must therefore be suitable for all needs.  The traffic department looked at the lay-by where the 
current bay is and there is insufficient space to gain two bays before the dropped kerb vehicle entrance to the school. The traffic department also looked into 
converting one of the limited waiting bays on Alma Road, but these are a distance away.  Any proposal there is also likely to meet with objections from 
residents whose houses it would be in front of.  
 

• I feel that sometimes the staff are quick to bring in outside agencies if there is a problem with the child 
The governors have requested a review of the School’s policy of referral to outside agencies and to ensure there is a consistency of approach by all staff. 
 

• I would like to see more Saturday clubs 
Currently the Saturday club is once a month called ‘Co Motion’, this is a dance workshop for families with pupils in years 1 -6 and there is also a Youth Club 
for pupils in years 7-9. Extended Services occasionally run a cinema club on a Saturday. 
If there is sufficient demand from parents and carers then an additional club may be considered but this would need to be funded by those families 
attending. 
For further details about clubs please see our website under Clubs and Support or contact Amanda Hook, Senior Extended Services Leader. 



 
 

• I would like it if playgrounds could be more enclosed and protected from the traffic 
The Governors have passed on this concern to the Health and Safety representative to be highlighted at the next Health and Safety committee meeting at 
the Linwood Campus to ensure all reasonable steps have been taken to ensure the safety of all pupils.  
 

• Sometimes I have left comments in my child’s communication book but they are not always replied to straight away 
If a parent or carer has a query that requires an urgent response, we would recommend the school is contacted directly by phone and the teacher will 
respond that day when they are available.  
 
I would like to see more sensory rooms 
There are sensory room provisions at Springwood, Littlewood ,Summerwood and Linwood campuses and an additional sensory room has been provided in 
the new build at Linwood School, the new Steve Brown building. These room are accessible to all our young children and young people. 
 
• I would love to have more information on the days out and activities 
• I would like opportunities to involve siblings more 
• When there is fundraising, I sometimes don’t hear about it until it is too late 

• I would like to see information on the website that is similar to the welcome pack, such as school hours 
Communication of news, up and coming events and the various class outings and activities is very important and the teachers try to make sure this is 
covered in their termly class newsletters. 
We hope you have all had opportunity to look around the new redesigned Linwood School website which we hope you’ll find easier to navigate and search. 
All whole school and class newsletters, events, school hours and sibling activities are now available on the website. 
For specific information about sibling activities contact Tina McGovern our Family Support Worker. 
 

Once again, thank you for taking part in this questionnaire and for your continued support. 


