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‘ a centre of excellence in which individuals are valued & encouraged to give of their best’  

 

 
 
Dear Parents and Carers 

 
Thank you for taking the time and trouble to complete our recent questionnaire.  
 
We are keen not only to receive your views on issues but also to respond appropriately should the completed questionnaires highlight concerns 
or suggestions that point an action on our part. 
 
At Linwood Main Provision we had 47 returns out of a possible 204, a 23% return. 
 
The results of the returned questionnaires have been produced in terms of number of percentages. 
 
The comments have been taken directly from the questionnaires to give a flavour of parents/carers’ views. 

 
Responses have been shared and discussed with both the Senior Leadership Team and Governors who will be addressing any concerns and 
suggestions raised. 

 
I hope very much to extend this information- gathering exercise by inviting parents/carers to meet with me to share their views about the 
school and its ongoing development. If you would an opportunity to meet then please contact the school so that a mutually convenient time 
can be arranged. 

 
Yours sincerely,  
 
Julie Jeanes 
Head of School –Linwood Main Provision 
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 Strongly 
Agree   

Agree Disagree  Strongly 
Disagree  

Comments  

The school shows a strong commitment to ensuring 
the equal treatment of all its pupils 
 

72% 28%    

The school’s ethos and practices are effective in 
eliminating discrimination 
 

64% 36%    

The school is an inclusive community  
 

84% 16%   All degrees of learning disability are 
treated equally 

The school promotes a positive view of children, 
young people and adults with a disability 
 

86% 14%   The school does everything a mainstream 
school would do, fetes, trips, residential 

There is adequate parking at Linwood for those who 
have a disability 
 

25% 34% 25% 16% When collecting my child for appointments 
in school hours, only 1 disabled bay outside 
school; only 1 disabled bay and often bus 
parked there; disabled bay by bus stop 
with railing so hard to access; we are lucky 
we don't have to park at school - feel it's 
difficult for children with serious 
disabilities; parking is terrible at times, 
especially if you are going to be longer 
than 1 hour; when car park not open 
between pick up and drop off the road 
parking is very difficult, car park often 
flooded and overcrowded; dropping 
off/picking times very busy so more 
parking needed 

The school has good access for children, young 
people and adults with a disability 
 

54% 39% 7%  Entrance doors could be automated, also 
classroom doors could be wider to 
accommodate wheelchairs 
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Signs on and around the building are clear and 
helpful 
 

43% 57%   Not consistent throughout school 

Information received is clear and in an appropriate 
format e.g. Newsletters, Annual Review paperwork  
 

58% 40% 2%  Day books/forms often not very clear, need 
to use simple language  not jargon ; 
newsletter often seems out of date with 
reference to events already taken place; 

The school gives equal value to girls and boys  
 

75% 25%    

The school curriculum covers a wide range of 
religions and beliefs 
 

57% 43%    

The school promotes positive images of ethnic 
minorities 
 

55% 45%    

The school challenges stereo types and any racist 
homophobic behaviour 

55% 45% 
 

  Not had any dealings with this type of 
situation but feel confident that they 
would; everyone feels comfortable at 
Linwood 

My child has not experienced discrimination based on 
gender, sexuality, religious beliefs or ethnic 
background 
 

82% 16% 2%  Has been called racist names but school 
has dealt with this immediately and 
efficiently; not in position to know, don't 
think so, not possible to police children at 
all times; 

As a parent/carer I have not experienced 
discrimination based on gender, sexuality, religious 
beliefs or ethnic background  
 

83% 15% 2%   
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Are there any ways in which the school could help 
you/your child to participate in school life? 
 

Already has a lot of support ; satisfied with what they do now; can't think of anything 
you're not doing already- have attended 2x film club, Christmas  Fayre, ‘Mathletics’ 
and home learning in place; have marked agree to most comments as I think always 
room for improvement and good to keep on top of ideas to improve & update some of 
the issues - think Linwood fulfils its equality issues very well ;if council could be more 
flexible about taxis for after school clubs but this is not school's fault; better 
communication, more parent visits; more helpful if fairs were on Saturday rather than 
after school; more social events suitable for everyone; 

Are there any alterations that could be made to the 
school building or facilities to improve the equal 
access of disabled people? 
 

More disabled parking; extra disabled parking bays on road; rebuild it!; changing the 
layout of the 2 single gates near the main playground entrance; remove the road that 
splits the 2 sites! More door space, respite in quieter more rural environment ; son is 
able bodied so unable to comment; replace sign saying disabled entrance with sign 
saying accessible entrance; better shelter at access doors when waiting in rain; 

Are there any other ideas you have about ways in 
which our school could carry out any of the duties 
listed in the letter? 
 
 
 
 
 
 
 

School building, school life and staff are perfect ;think you are already doing a great 
job; mix up classes- (different abilities, Male/Female- learn/help/teach each other as 
completing tasks); Where are relevant policies available to view?; a lift in both 
buildings for use by wheelchair users; 
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Points for consideration- a summary of key concerns/issues raised  
 
Thank you to everyone for your feedback.  
I have responded to your key concerns/issues below but if you would like to discuss these further with either myself or another member of 
staff then please contact the school so that a mutually convenient time can be arranged. 
 
Disabled Parking 
I have contacted Bournemouth Traffic Department and requested that an additional disabled parking bay is considered for outside Linwood 
School, Alma Road. I have been advised that the process could take between 4-6 months, as funding has to be agreed and a legal process has 
to be followed as it is a new traffic order. I will keep parents/carers updated.  
 
Width of doorways  
Doors supplied are standard widths; it would be too costly to replace all the doors. However, as areas begin to be refurbished wider door 
widths will be taken into consideration. 
 
Automated Entrance Doors 
This will be discussed further with the Senior Leadership Team and quotes will be gathered to consider feasibility. 

Mix up classes- (different abilities, Male/Female) learn/help/teach each other as completing tasks)At Linwood Main Provision 
we only have 58 female pupils (28%) so it is difficult to have a balance of male and female pupils in each class group. Ability of 
individuals is a starting point when planning class groups so that children’s needs are met. We do ensure that we have inclusive 
learning opportunities throughout the school day and through extended services. In addition to this the School Nurse runs ‘girls’ 
social groups to further encourage friendships.  

Better shelter at access doors when waiting in rain 
This will be discussed further with the Senior Leadership Team and quotes will be gathered to consider feasibility. 
 
Where are relevant policies available to view? 
Key policies are available on our website www.linwood.bournemouth.sch.uk . Parents/Carers may contact the school office if they would like 
a paper copy of any of our policies.  
 
 
 

http://www.linwood.bournemouth.sch.uk/
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Better communication- More opportunity for parent visits 
There are currently opportunities for parents/carers to visit the school- Parent Consultations, Annual Reviews, Stay and Learn sessions, 
Church Celebrations, coffee mornings, end of year celebrations etc. There are also further planned events e.g. Pride of Linwood, Secondary 
Phase 
If parents/ carers have any suggestions to further extend communication then please speak to a member of the Senior Leadership Team. 
 
Lift  
We have two classrooms upstairs in the Malcolm Head side, all other classrooms are on ground level. We have wheelchair access on both sides 
of the road and a lift in the Turner side. Due to limited space we are unable to locate a lift on the Malcolm Head side for the two upstairs 
classrooms.  
 
Once again, thank you for taking part in this questionnaire and for your continued support.  
 

 
 
 
 

 


